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PURPOSE: 

To determine how patient accounts will be handled when the collection process begins.
POLICY: 
All patient accounts will be handled using the collection policy as stated below to ensure uniformity regardless of payer source.

PROCEDURES: 
1. Charges are created by revenue producing departments (Cardiac Diagnostics, Surgical, Emergency Room, Lab, Med/Surg, Nuclear Medicine, Occupational Medicine, Physical Therapy, Radiology, Respiratory Care, Senior Living and Sleep Lab) and entered by the appropriate department at the time of service or entered by CCMH coding staff upon discharge.  

2. Accounts are held for 1 day to ensure all departments have entered all charges (traditional Medicare are held for 3 days) once reviewed by CCMH coding staff.

3. Accounts on the Unbilled Insurance Report (both Primary and Secondary) will be reviewed individually and final bill requested or appropriate department contacted for necessary information.

4. Electronic and paper claims that meet all necessary criteria are in the billers queue each morning in RCM

5. Every claim is checked for accuracy by a billing specialist and submitted to the appropriate carrier either via electronic submission or paper.

6. Claims denial bucket is worked daily for any denials.  

7. If denied and no resubmission to insurance carrier is valid or submission to other carrier, claim is rejected and moves to self-pay status.  TruBridge will then begin the collection process to collect balance from patient.

8. If no payment received after 2 statements, 2 collection letters and phone calls (120 days must elapse), TruBridge will submit a file to CCMH for approval for bad debt.

9. If payment is made within 120 day period, 120 day time period will restart from date payment made.

10. Account will be placed with collection agency if mail returned and no other address can be located.
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